
 
 

Take advantage of Disney’s Magical Express Service. With this program, you and your party will receive complimentary transportation 
from the Orlando International Airport to your Walt Disney World resort and back again. No need to worry about baggage claim as your 
luggage will magically appear at your resort.  
 
 
 

How Does Disney’s Magical Express Work?  
 
Book your reservation: Once you have a confirmed room reservation and have finalized your airline travel, simply submit this form or call 

us at 407-827-6777 to book your Disney’s Magical Express reservation. We recommended you provide your information 30 days prior to 
arrival.  
 
 
Receive your Magical Express Confirmation Letter: If you booked 2 weeks prior to your arrival, a Disney's Magical Express 

confirmation letter including a map to Disney's Magical Express at Orlando International Airport and one luggage tag per person will be 
mailed to Guests located in the United States, Canada, Puerto Rico and Bermuda.  
 
 
Arrival at Orlando International Airport: Please proceed to Disney's Magical Express on the B side, Level 1 of the Main Terminal where 

a complimentary motorcoach will take you to your Walt Disney World resort.  
 
 
Luggage delivery to the resort: Your luggage will be claimed at the airport and delivered directly to your room within 3 hours after you 
check in at the resort. The Disney's Magical Express luggage delivery service is available for flights arriving between 5:00 am and 10:00 
pm daily. For airport arrivals after 10:00 pm, Guests collect their luggage at Baggage Claim and transport it with them on the motorcoach.  
 
 
Returning Home: The day prior to check-out you will receive a Transportation Notice advising of your motorcoach pick-up time and 

general departure information. The motorcoach pick-up time is based on your flight departure time and will be approximately 3 hours prior 
for our Guests with domestic flights and 4 hours prior for international flights to allow for multiple stops by the motorcoaches.  
 
The Transportation Notice is your voucher to be provided to the motorcoach driver at boarding.  
 
Guests are responsible for transferring their luggage to the motorcoach for departure. Guests who utilize resort Bell Services for luggage 
assistance to the motorcoach pickup site should be aware that gratuities for this service are not included in Disney’s Magical Express 
reservations.  
 
Motorcoaches make one stop on the A and B side of the airport on level 1. Guests proceed to level 3 of Orlando International airport to 
complete their airline check in.  
 
 
Resort Airline Check-In Service: Upon departure, you may take advantage of Disney’s complimentary Resort Airline Check-In Service. 

You may check your luggage and receive your airline boarding pass at your Walt Disney World resort so there is no need to check-in at 
the airport. The operating hours are 5:00 am to 12:00 pm daily and you can check-in at any time on your day of departure as long as it is 
not less than 3 hours prior to your flight departure time. At this time, the service is available for Guests flying domestically on:  Alaska, 
American, Delta, JetBlue, Southwest, and United. To pay airline luggage fees, Guests should call Baggage Airline Guest Services at 407-
284-1231 prior to checking in with Resort Airline Check-In. Fees vary by airline.  
 

If you are ready to book your Disney’s Magical Express reservation: 

Please complete this form and fax it to 407-938-4629 

OR call 407-827-6777 

For more information, please visit www.disneyconventiontickets.com 

 

http://www.disneyconventiontickets.com/


DISNEY’S MAGICAL EXPRESS RESERVATION FORM 

Mailing Address 
Disney’s Magical Express booklet and luggage tags will be mailed to this address. 

 

Name on Reservation                                                Confirmation Number                                                                  Resort 

Address Line #1  

Address Line #2  

City                                                                            State                                                                                         Zip Code  

 
 

Guest Information 
Please enter the name of each Guest in your party, including children and infants.  

 

Last Name                                                                                                                                First Name  

Last Name                                                                                                                               First Name  

Last Name                                                                                                                               First Name  

Last Name                                                                                                                               First Name  

Last Name                                                                                                                               First Name  

Last Name                                                                                                                               First Name  

 
 

Airline Information 
This information will apply to all Guests in your party. If a party member is on a different flight, please contact us by phone. 

 

Arrival Date                                          Arrival Airline & Flight Number landing  in Orlando                         Arrival Flight Time  

Departure Date                                Departure Airline &  Flight Number departing Orlando                  Departure Flight Time  

 

Please fax this completed form to 407-938-4629 


